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Quality Assurance Survey 
Annual Assessment for Parents, Friends, Employees 

 
            But Jesus called them to Him and said, �Let the little children come to me, and do not forbid them; for of such is the kingdom of God.� Luke 18:16 (NKJV) 

 
 The faculty, staff and administration of Mud Creek Christian School work hard to offer the best environment for learning and 

loving care, and the highest quality education possible. As a parent, employee, associate or friend, it�s important for us to know 
how well you think we are doing so we can continue to improve this dedicated service. Please take a moment to share your 
opinions, observations and ideas with us on this annual assessment. Please describe any issue important to you so we can examine 
all areas of our ministry. When completed, please return this survey to a teacher or to the school office. You do not have to sign 
your name. Thank you for helping build God�s kingdom! � Steve Norwood, Director 

 
Please check (!) and add your comment below: 
 
1. The church/school building & grounds: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
2. The director & office staff: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
3. The classroom teachers & assistants: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
4. Communications & publications: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
5. Special programs, services & events: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
6. Treatment by school personnel: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
7. School safety & climate: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 

 
8. Christian emphasis and teaching: ____Excellent ____Good ____Fair ____Poor ____No opinion 
 
________________________________________________________________________________________________ 
 
9. Specifically, what do you like best about Mud Creek Christian School? _______________________ 
 
________________________________________________________________________________________________ 
 

10. In your opinion, what is the greatest need at Mud Creek Christian School?_____________________ 
 
________________________________________________________________________________________________ 

 
11. Do you think your child is learning the skills necessary to move to the next level? If not why? 
 
________________________________________________________________________________________________ 

 
~ Please see reverse side for additional comments ~ 



 
11. Would you recommend Mud Creek Christian School to other parents? ______Yes ______No ______Not sure      
 
        Why? _____________________________________________________________________________________________________ 
 
12. Other topics on which you may wish to comment below: 
 
Class size  Facilities   Audio-visuals  Technology  Bible lessons 
Library  Registration procedures Fees and tuition  Schedule/calendar  Fundraising 
Art   Snack procedures  Morning Drop-off   Computer Pals  Afternoon Playgroup 
Playground  Physical Education  Music   School Pictures  Communication 
Parking  School atmosphere/spirit Volunteering  Substitutes  Discipline 
Friendliness  School safety  Instruction  Curriculum  Classroom materials 
Classroom appearance Entrances/exits  Bulletin boards/displays Telephone & messages Web Site 
 
13. Additional topics of interest to employees: 
 
Salary/benefits Employment procedures Professional evaluations Purchasing/ordering Staff meetings 
Devotions  Staff development  Professional materials Leadership/supervision Accountability 
Lesson plans  Attendance and records Curriculum & materials Grievances  Conferences 
Staff turnover  Staff retention  Staff recruitment  Continuity for children Duties  
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________ 
 
My suggested goals for MCCS for the coming year: 
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________ 
 
 
Description of person completing this survey: 
 
____ Parent of student  ____Grandparent of student  ____Vendor, business associate ____Church employee 
 
____ Employee of school ____School volunteer  ____Visitor   ____Church member 
 
 
Thank you for completing this survey and for your participation in helping build the Kingdom of God. Your input will provide us valuable 
information for self-study, planning and improvement.  
 
 
___________________________________________       ___________________________ 
Name (optional)        Date 
 
Please return this survey to Mud Creek Christian School as soon as possible. Additional copies of this survey may be printed from: 
www.mudcreekschool.org. Thank you once again. 

 
Questions?  

Call: 828-698-6306 
 Visit: www.mudcreekschool.org 

E-mail: info@mudcreekschool.org 
 

  
Mud Creek Christian School 

Accredited by the National Association for the Education of Young Children (NAEYC) 


